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Request an ARCAID Account

1. The web address for the ARCAID portal is https://portal.myarcaid.org

Automated Rehabilitation Catalog and Information Discovery

Emal Address *

Password *

Forgotten your password?

Login >

Need an account? Request one here

2. Select Request one here.

Automated Rehabilitation Catalog and Information Discovery

ARCAID

FOR CALIFORNIA

Email Address *

|

*
Password

|

Forgotten your password?

e

"

Logln >
Need an accountf Request one here
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https://portal.myarcaid.org/

3. Fill out the form and select Continue.

Request an ARCAID Portal

Account

Only authorized persannel may access the ARCAID Partal. Submit your re

an account below. A CDCR representativ | revi

jour request and you

notified with additional instructions when your request has a response.

Email Address *

Create a Password © (%]

Confirm Password *

sssssess
Account Type © 9
[ Service Provider - ]

Already have an account? Log in here. @

4. Fill out the form and select Create new account.

Request an ARCAID Portal Account

In order to process your request for a Service Provider account on the ARCAID
ed additional information. Please fill out the fields below to complete

*
First Name

Fake
Last Name *

User

Phone

Organization *

CDCR

Country

United States A
*
Street address
1600 K St.
Floor3

* .
City State

Sacramento Califo... =
Zip code *

95814

County

Create new account = I
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5.

6.

Version 2

An acknowledgement box will appear, confirming your account request.

Your request has been submitted

Thank you for submitting your request for an account on the ARCAID Portal. Your
request will be reviewed by a CDCR representative and information regarding their
decision and next steps will be sent to you as soon as possible.

An email will be sent to the email address provided on the request form. Please also check the
junk/spam folders for this email address, for a submission confirmation email.

Account details for at California Department of Corrections and Rehabilitation (pending admin approval) e«

California Department of Corrections and Rehabilitation <noreply@myarcaid.org>
tome ~

. Thank you for registering at California Department of Corrections and Rehabilitation. Your appiication for an account is currently pending approval. Once it has been approved, you will receive another email containing information about how
tolog in, set your password, and other details. — California Department of Corrections and Rehabilitation team

If approval is granted, an approval email will be sent to the email address provided on the

request form. Follow the instructions in the approval email to continue with the account request
process. Please also check the junk/spam folders for this email address.

Account details for at California Department of Corrections and Rehabilitation (approved)

California Department of Corrections and Rehabilitation <noreply@myarcaid.org>
tome -

Your ARCAID account has been approved. Follow the link below to log in. hitps://portal. myarcaid.orgfuser
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Submit Service Provider Information
1. Loginto ARCAID.

Automated Rehabilitation Catalog and Information Discovery

ARCAID

FOR CALIFORNIA

Email Address *

*
Password

Eorgotten your password?

Need an account? Request one here

2. Select Service Providers.

Ao 1D

B8 Dashboard @] Docs & Forms M Service Providers . Jobs @ Users n Feedback

3. Select Service Provider Location List.

M Sarvice Providers (]

Authored Service Providers
Organizations

Service Provider Location

List
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4. Select Create Service Provider Location.

Service Provider Location List ‘ + Create Service Provider Location I € Viaw Help/Walkthrough
e —

Search by Name

Thera is no service provider location contant.

5. Fill out the General Company Information tab and select Next.

1. General Company Information > 2. Company Addresses > 3. Company Contact Information > 4. Other Details

Submit Service Provider Details, Part 1

Enter information to submit the service provider for consideration to be listed on the ARCAID
system. The information will be reviewed by COCR representatives for approval.

General Company Information

Name * (2] Logo 9
A Add media
.
County @  service Search Keywords Q
Company Description * (2]
Additional Info (2]
Provider Packet Q

*NOTE: Select all of the Service Search Keywords that apply to your organization. Selecting multiple
Service Search Keywords will display your organization in multiple search categories.
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6. Fill out the Company Addresses tab and select Next.

1. General Company Information > 2. Company Addresses > 3 E ntact Information > 4. Other D

Submit Service Provider Details, Part 2
Company Addresses

COMPANY LOCATION ADDRESS * COMPANY MAILING ADDRESS

Company

Same as Company Location Address

Street address Company

Street address *
oy * state *
Callfornia hd

Zipcode oy * State *

Californla -

7ip code *

()

7. Fill out the Company Contact Information tab and select Next.

1. General Company Information > 2. Company Addresses * 3. Company Contact Information » & Other Details

Submit Service Provider Details, Part 3

Company Contact Information

Website (7] FOC Phone (]
Putic Phons @  FiCEms ]
Pubiz Email @
Pubfc Fax ]

Business Howrs
Day From To Comment Dperations
+ Day - Howr = || Mintz - Hour = || Minute -
+ Add another item
{On Call Hours
Day From To Comment Dperations
+ Day - Howr = || Mintz - Hour = || Minute -

+ Add another item
()
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8. Fill out the Other Details tab and select Review & Submit.

1. General Company Information > 2. Company Addresses > 3. Company Contact Information > 4. Other Details

Submit Service Provider Details, Part 4

Other Details

Corporate I [7] State Contractor ID [7]
Dun & Bradstreet Number @  Federal Service Type D (7]
Better Business Rating 9 Disadvantaged Business 10 Q
Target Consumers (7]

o LN

9. Review the information for accuracy and select Submit.

Select Edit if a section needs a correction.

Submit Service Provider Details, Review

1. General Company Information

Hame
CDCR
Company Description

Description

# Edit

2. Company Addresses

Company Location Address

1600 K 5t.

Floor 3

Sacramento , CA 95670
Sacramento

United States

Company Mailing Addrazs
1600 K 5t.

Floor 3

Sacramento, CA 96570
United States

# Edit

3. Company Contact Information

# Edit

4. Dther Details

¢ Edit

i
g
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10. Review the information for accuracy and select Manage Services at bottom of the page.

Orgarization

COCR

Company Location Address
1600 K Strest
Sacramento , CA 96314

Sacramento
United States

Other Details

|s COCR Contrachor

No

Services

8 Archive > Subenit for Review /# Edit

Comipzny Mailing Address
160D K Street
Sacramento, CA 96315
United States

11. Select all of the services that apply. Choose which services are compatible with Parole and/or

Probation, if the service is free of charge, and if the service is gender specific.

Manage Services
Pasent
Filter by Service Name

@ Service Name

(]

=

=

§ V0 e

Parole Probation
%] %] N
Ni&
%] %] %] Fsta Drly
Ni&
Ni&
Ni&
Nk
Ni&
%] i
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12. Review the information for accuracy and select Apply.

Select Edit if a section needs a correction.

Manage Services
Parent

Filter by Service Name

Service Name

=

=

=

Frobation

®

ity

13. Scroll to bottom of page and select Save Changes.

1 Service| ) Seliected:

Version 2

6/25/2020
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14. If approval is granted, an approval email will be sent to the email address provided for the
account. Please also check junk/spam folders for this email address.

tome ~

California Department of Corrections and Rehabilitation <noreply@myarcaid.org>
The Service Provider CDCR has been approved. Follow the link below to finish filling out the Provider Profile. https://portal. myarcaid.org/providers/cder

Version 2 6/25/2020
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Edit Service Provider Information

1. Loginto ARCAID.

*
Password

Automated Rehabilitation Catalog and Information Discovery

ARCAID

Email Address *

Eorgotten your password?

FOR CALIFORNIA

Need an account? Request one here

2. Select the name of your organization in the My Service Provider Content box.

My Service Provider Content

Name Last Updated

02/12/2020

Status

Published

View All

Version 2 6/25/2020
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3. Select Edit.

F— N
Status: Published Create New Draft ‘ 7’ E
P
CDCR
Description

Drganlzation

CDCR

Company Location Address Company Malllng Address
1600 K St. 1600 K St.

Floor 3 Floor 3

Sacramento , CA 95670 Sacramento, CA 95670
Sacramento United States

United States

Other Details

Is CDCR Contractor

No

Services

4. Update the General Company Information tab, if necessary, and select Next.

1. General Company Information > 2. Company Addresses > 3. Company Contact Information > 4. Other Details

Edit Service Provider Details, Part 1

General Company Infarmation

Mame * 2] Logo (2]
COCR *  Add media

county * (2] Categorles *
Sacramento (124) -

*

Company Description o Service Search Keywords
Description .

Additional Info

Provider Packet [}

£ Add media
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5. Update the Company Addresses tab, if necessary, and select Next.

1. General Company Information

Company Addresses

COMPANY LOCATION ADDRESS *

Company

Street address *
1600 K St.
Floor3

city *

Sacramento

*
7ip code

85670

> 2. Company Addresses > 3. Company Contact Information > 4. Other Details

Edit Service Provider Details, Part 2

state *

Callfornia

COMPANY MAILING ADDRESS

Same as Company Location Address

Company

Street address *

1600 K St.

- Floor 3

city

Sacramento

+
ZIp code

95670

& View Help/Walkthrough

state *

Callfornia -

6. Update the Company Contact Information tab, if necessary, and select Next.

1. General Company Information > 2. Company Addresses >

L

Company Contact Information

Website

Pubiiz Phone

Pubi: Email

Pubi Fax

Business Howrs

Day Fn

+ Day -

+ Add another item

{On Call Fours
Day Fri

+ Day -

+ Add another item
=

-

Hour

Edit Service Provider Details, Part 3

Minuta -

Minuta -

Hor -

Hour -

@ POCPhone
@ POC Emai
L]
o
Comment
Minute -
Comment
Minute -

4 View Help/Walkthrough

Operations

Operations

Version 2
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7. Update the Other Details tab, if necessary, and select Review & Submit.

1. General Company Information > 2. Company Addresses > 3. Company Contact Information > 4. Other Details

Edit Service Provider Details, Part 4
Other Details
Corporate 1D State Contractor ID
Dun & Bradstreet Number (] Federal Service Type ID (]
Better Business Rating (] Disadvantaged Business ID (]
Target Consumers

—

< B

8. Review the information for accuracy and select Submit.
Select Edit if a section needs a correction.

Edit Service Provider Details, Review

1. General Company Information

Hame
CDCR
Company Description

Description

# Edit

2 Company Addresses

Company Location Address

1600 K 5t.

Floor 3

Sacramento , CA 5670
Sacramento

United States

Company Mailing Address
1600 K 5t.

Floor 3

Sacramento, CA 95670
United States

# Edit

3. Company Contact Information

# Edit

4_Other Details

# Edit

B
L]
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9. Review the information for accuracy and select Submit for Review.

—
Status: Draft ‘ = Submit for Review ' /# Edit
——
CDCR
Description
Organization
CDCR

Company Location Address Company Malling Address

1600 K St.

1600 K St.
Floor 3 Floor 3
Sacramento . CA 95670 Sacramento, CA 95670
Sacramento

United States
United States

Other Details

Is COCR Contractor

No

Services

Manage Services

10. If approval is granted, an approval email will be sent to the email address provided for the
account. Please also check junk/spam folders for this email address.

California Department of Corrections and Rehabilitation <noreply@myarcaid.org>
tome =

Updates to the Service Provider CDCR has been approved. Follow the link below to finish filling out the Provider Profile. hitps://portal. myarcaid.org/providers/cder
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