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For ARCAID Assistance Contact: arcaidsupport@cdcr.ca.gov 

 

Navigating 
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Request an ARCAID Account 
1. The web address for the ARCAID portal is https://portal.myarcaid.org 

 

 

2. Select Request one here. 

https://portal.myarcaid.org/
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3. Fill out the form and select Continue. 

 

4. Fill out the form and select Create new account. 
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5. An acknowledgement box will appear, confirming your account request. 

6. An email will be sent to the email address provided on the request form. Please also check the 

junk/spam folders for this email address, for a submission confirmation email. 

7.  If approval is granted, an approval email will be sent to the email address provided on the 

request form. Follow the instructions in the approval email to continue with the account request 

process. Please also check the junk/spam folders for this email address. 
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Submit Service Provider Information 
1. Log into ARCAID. 

2. Select Service Providers. 

3. Select Service Provider Location List. 
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4. Select Create Service Provider Location. 

5. Fill out the General Company Information tab and select Next. 

*NOTE: Select all of the Service Search Keywords that apply to your organization. Selecting multiple 

Service Search Keywords will display your organization in multiple search categories. 
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6. Fill out the Company Addresses tab and select Next. 

7. Fill out the Company Contact Information tab and select Next. 
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8. Fill out the Other Details tab and select Review & Submit. 

 

9. Review the information for accuracy and select Submit.  

Select Edit if a section needs a correction. 
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10. Review the information for accuracy and select Manage Services at bottom of the page. 

 

11. Select all of the services that apply.  Choose which services are compatible with Parole and/or 

Probation, if the service is free of charge, and if the service is gender specific.  
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12. Review the information for accuracy and select Apply.  

Select Edit if a section needs a correction. 

 

13. Scroll to bottom of page and select Save Changes. 
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14. If approval is granted, an approval email will be sent to the email address provided for the 

account. Please also check junk/spam folders for this email address. 
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Edit Service Provider Information 
1. Log into ARCAID. 

2. Select the name of your organization in the My Service Provider Content box. 



Version 2 6/25/2020 14 

3. Select Edit. 

4. Update the General Company Information tab, if necessary, and select Next. 
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5. Update the Company Addresses tab, if necessary, and select Next. 

6. Update the Company Contact Information tab, if necessary, and select Next. 
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7. Update the Other Details tab, if necessary, and select Review & Submit. 

8. Review the information for accuracy and select Submit.  

Select Edit if a section needs a correction. 
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9. Review the information for accuracy and select Submit for Review. 

10. If approval is granted, an approval email will be sent to the email address provided for the 

account. Please also check junk/spam folders for this email address. 




