
P2E CalJOBS℠ Participant Training 
Webinar Series

Part 3: Credentials and MSG, Closure and Exit, 
Follow Up, and Reports



Housekeeping

A
Q

Sign In – Name and Organization

Adobe Connect ‘Questions’ Pod

Adobe Connect ‘Resources’ Pod

PDF Slide Decks
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Agenda

Day 1 – Monday, Sept 23         9:30AM – 11:30AM

• Introduction to CalJOBS and system navigation

• Customization and navigation tips and tricks

• Completing Individual Registration
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Agenda

Day 2 – Tuesday, Sept 24     9:30AM – 11:30AM

 Completing the WIOA Title I Program Application

 Creating Participation

LUNCH BREAK   11:30AM-1:00PM                           

Day 2 – Tuesday, Sept 24 1:00PM – 2:30PM

 Completing the Individual Employment Plan (IEP)

 Adding Activity Codes and Case Notes

 Case Assignment and System Alerts

 Participant Reports
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Agenda

Day 3 – Thursday, Sept 26      9:30AM – Noon

 Tracking Credential Attainment and Measureable Skill Gains

 Closing activities and using the Closure Form

 Program Exit and Follow Ups

 Participant Reports
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Day 3 Objectives

• Demonstrate how to record Measureable Skill Gains (MSG) and 
Credential Attainment

• Distinguish Closure, Exit, and Outcome

• Complete Closure Form

• Enter Follow-Up Activities and Follow-Up Forms

• Review Participant Reports
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Measureable Skill Gains (MSG) 
and Credential Attainment
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A performance indicator required of those WIOA participants enrolled in 
education or training programs.

Documents academic, technical, occupational, or other forms of progress 
toward a credential or employment.

Participants must achieve one (1) MSG for every program year they are 
enrolled in education or training.

Some non-WIOA special grant programs are exempted from the MSG 
requirement. 

There are five (5) different types of MSG.

What is a Measurable Skill Gain (MSG)?
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Educational Functioning Level

Transcript/Report Card

Skills Progression

Secondary School Diploma

Training Milestone

Five Types of MSG
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Entering a MSG
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Educational Functioning Level (EFL)
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EFL – Post Test
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EFL – Post Test
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EFL Gain
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A performance indicator required for those WIOA participants enrolled in 
education or training programs.

Participants are expected to attain the appropriate type of credential for the 
education or training program they are enrolled in.

Participants have up to one year after program exit to receive their credential. 

Some non-WIOA special grant programs are exempted from the Credential 
Attainment requirement. 

What is Credential Attainment?
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Creating a Credential
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Result of Creating a Credential
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Closing Activities



Closing an Activity
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Closed Activities
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Program Closure, Exit, 
and Outcome
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Program Exit is the last date of service.

Program Exit

• Last date of service for all programs.
• Participant has not received any services for 90 

days.
• Participant has no future services scheduled. 
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The Exit Clock refers to the 90 days in 
which an individual is not receiving any 
services. 

The Exit Clock

• If no services are provided for 90 days, the 
individual is exited from the system.

• The exit is initiated automatically by CalJOBS as 
soon as the 90 day Exit Clock has lapsed. 

• The exit date is the last date of service NOT the 
last day of the Exit Clock. 
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Any additional Staff-Assisted Services 
requiring significant staff involvement will
restart the Exit Clock. 

Program Exit and the Exit Clock

Services that will not restart the exit clock include:

• Self-Service and Information-Only Services

• Follow-Up Services

• Supportive Services
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How do we know if an activity 
restarts the exit clock?

WSIN17-09, Attachment 3
CalJOBS Activity Codes Detailed Listing - Individual
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 Case Management tool that captures outcome data

 Is manually created by staff or system-created

 Can be entered once all open activity codes are closed

 Not required for a participant to exit

 Not the same as an Outcome (Exit or Exclusionary)

Closure Form

Closure Form
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Creating Case Closure
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None Selected      
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Entering Employer 
Information
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Entering Employer 
Information
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Entering Employer 
Information
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Added Employment Information 

02/23/2017
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Exit
 Also called “soft exit” or “common exit”
 System generated

Exclusionary Outcome

 Other exit reason: incarceration, hospitalization, medical 
treatment, reservist called to active duty, in foster care 
moved out of area, death

 Manually entered by staff

Program Outcome

Program Outcome

40



How does this work in CalJOBS?

Exit
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How does this work in CalJOBS?

Exclusionary Outcome
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Follow-Up Activities and 
Follow-Up Forms
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 Follow-Up services do not delay, postpone, or affect the date of exit

 Services can only be provided to participants who have a case closure or 
have exited from the Title I program

 Services can be provided as soon as a closure and/or exit is created 

 Select the Create Activity/ Enrollment/ Service link to add services

Follow-Up: Activities
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Follow-Up Activities
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Follow-Up Activities – F Codes
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 System-generated after Exit – shows for 4 quarters

 Follow-up tables appears one quarter after exit

 Forms can be prepopulated with data from Closure Form, if applicable

Follow-Up: Forms
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Follow-Up Forms

03/31/2019 Completed

50



Brody Bridges

33865899

33865899

1008658991

555 Sunshine Ln.
REDDING, CA 96001

530-949-1111

If no previous employment was 
entered in the Closure Form or in 
previous follow-ups, add the new 

employer information
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If previous employment was
entered in the closure form or in 

previous follow-ups, the 
information will appear here
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03/31/2019

Follow-Up Forms

06/30/2019

Completed

Completed
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Participant Reports
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Participant Reports

• Credentials 

• Case Closure Reportable Performance Indicator 
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This report displays credential attainment information entered 
into an individual’s credentials ribbon within their program 
application. 

Credentials Report 
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Case Management Reports > Case Load
Credentials

1

2

3
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1

2

2
Report Filters
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Results

61



This report shows performance indicator information pertaining 
to credentials, school status and diploma, and employment 
placement. Much of this data is derived from the Case Closure 
form in the individual’s profile. 

Case Closure Reportable Performance Indicator 
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Case Management Reports > Case Load
Case Closure Reportable Performance Indicators

1

3

2
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Report Filters

1

3

2

4

64



Results
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Day 3 Summary

• Demonstrated how to record Measureable Skill Gains (MSG) and 
Credential Attainment

• Distinguished Closure, Exit, and Outcome

• Completed Closure Form

• Entered Follow-Up Activities and Follow-Up Forms

• Reviewed Participant Reports
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Questions
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